TAP CHI KHOA HOC VA CONG NGHE, Truong Pai hoc Khoa hoc, DH Hué Tap 20, S5 3 (2022)

NHU CAU CHAM SUC KHOE NGUOI CAO TUOI
TRONG BOI CANH DICH BENH COVID-19
(NGHIEN CUU TRUONG HOP TAI PHUONG PHU HIEP,, THANH PHO HUE)

Nguyén Thi Hoai Phuong

Khoa Xa hoi hoc va Cong tac xa hoi, Treong Dai hoc Khoa hoc, Dai hoc Hué

Email : phuongnguyens244@gmail.com

Ngay nhdn bai: 20/12/2021; ngay hoan thanh phan bién: 24/12/2021; ngay duyét dang: 4/4/2022
TOM TAT

Trong boi canh dich viém duong ho hap cap (Covid-19), nguoi cao tudi dugce xép
vao nhém dé bi tdn thuwong va cé nguy co bi lay nhiém cao nhat do stic dé khang
suy giam, kha néng chdng d& bénh tat kém va ty 1& mac cac bénh nén cao. Trude
thuc trang nay, viéc tim hiéu va xac dinh nhu cau cham séc stec khoé ctia nguoi cao
tudi gan véi tinh hinh dich bénh Covid-19 1a v6 cting can thiét. Dya vao két qua
nghién ctru thuec tién tai phuong Pha Hiép (cti), thanh phd Hué, véi nhitng ton tai
con gap phai trong viéc cham sdc sttc khoé ban than, bai viét sé tap trung lam rd cac
nhu cau co ban cua nguoi cao tudi nhu duoc tu van, hd tro tam ly; duoc hd tro va
tiép can thong tin. Qua d6, dé xuat mot s8 giai phap mang tinh kha thi nham dam
bao cong tac chdm soc, phong ngtra va bao vé stiic khoé cho nguoi cao tudi trong tinh
hinh dich bénh hién nay.

T khoa: Cham séc stee khoé, nguoi cao tudi, Covid-19.

1. DAT VAN PE

Thang 3 nam 2020, T6 chtrc Y t&€ Thé gidi (WHO) chinh thitc tuyén bd sy bung
phat caa dich viém duong ho hdp cap (Covid-19) do chung méi ctia virus Corona (SARS-
CoV-2) gay ra la dai dich toan cau. Trong thoi gian qua, cung véi nhiing thiét hai nghiém
trong vé kinh t&€ - xa hoi 1a ganh ndng bénh tat va s6 ca ti vong tang theo thoi gian.
Nhirng lan séng 1ay nhiém Covid-19 méi, sy xuat hién lién tuc cdc bién thé méi ctia virus
SARS-CoV-2 va cac bién phap kiém soat dich bénh nghiém ngat nhu cach ly, phong toa
da va dang anh huong nang né dén stc khoé tinh than ctia nguoi dan. Mot s6 két qua

* Ngay 01 thang 07 ndm 2021, Nghi quyét s§ 1264/NQ-UBTVQH14 ngay 27/4/2021 ctia Uy ban
Thuong vu Qudc hdi quyét dinh sap nhap phuong Pha Hiép va phuong Pha Cét trd thanh
phuong Gia Hoi. Tuy nhién, thoi diém khao sat duoc dién ra triede ngay 01 thang 07 ndm 2021,
nén nghién cttu dwoc thwec hién tai phweong Pht Hiép ci.
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nghién cttu vé tac ddng cua dich bénh dén ton thuwong tam ly va stic khoé tinh than cua
Brooks va cong su (2020); Wang va cdng su (2020) cling da cho thay ty 1¢ dang ké nguoi
dan gdp phai cac van dé tam ly nhw tram cam, lo du, hoang mang, roi vao trang thai
khting hoang gia tang khi tinh hinh dich bénh, phong tda va gian cach xa hdi kéo dai
[3;15]. C6 thé nhan dinh rz?mg, Covid-19 da va dang tao ra nhitng cam xuc tiéu cyc va
tham chi 1a gay ra ton thuong tam ly cho nguoi dan ¢ khap cac qudc gia trén thé gidi,
dac biét 1a nguoi cao tudi. Mac du vay, ké tir khi dich bénh bung phat cho dén nay, cac
nghién ctru vé stic khoé va cham soc stec khoé nguoi cao tudi trong boi canh dich bénh
van con rat han ché va chwa thue sw duoc quan tam, nghién cttu tai Viét Nam.

C6 thé néi, ngudi cao tudi duoc xem 1a nhém xa hoi dé bi ton thrwong vé stee khoé,
dac biét la trong bdi canh dich bénh Covid-19. Theo cac s6 liéu thong ké nghién ctru cho
thay nguoi cao tudi, ngrrdi mac bénh man tinh cé nguy co cao méac Covid-19, bénh canh
ning né, diéu trj kéo dai véi chi phi tén kém va ty 1 tit vong cao hon. O Trung Qudc, ty
1€ t&r vong 1én t61 19% 6 bénh nhan tir 70 tudi trd 1én; 10,5% & nguoi mic bénh tim mach;
7,3% & nguoi mic dai thdo dwong; 6,3% 6 nguoi mic bénh phoi tic nghén man tinh
(COPD); 6,0% ¢ nguoi tdng huyét ap va 5,6% ¢ bénh nhan ung thw. Tai Viét Nam, tinh
dén ngay 14 thang 06 ndm 2021, trong s8 61 ca tit vong do 1ay nhiém Covid-19, cé dén
40 ca la nguoi cao tudi (chiém dén 65,5%) [9]. Mot nghién ctru gan day cua tac gia Vo
Van Thang va cong su cho thay ty 1& hon 70% ngudi cao tudi ¢6 cac nhu cau nhu nhu
cau kiém tra dinh ky, nhu cau cham soc stec khoé tai nha va nhu cau tu van thong tin
stec khoé [12]. Ttr nhiing s6 liéu nay dé thdy duoc r.%mg, viéc tim hiéu va dap tng cac nhu
cau cham soc stec khoé cho nhém d6i tuwong nay la can thiét boi cong tac cham soc, phat
huy vai tro cua nguoi cao tudi ludn duoc coi la mot chinh sach quan trong cua Pang va
Nha nudc trong nhiéu ndm qua. Theo Khoan 3, Diéu 37 ctia Hién phap ndm 2013 ciing
quy dinh rd: "Nguoi cao tudi duoc Nha nudc, gia dinh va xa hoi ton trong, cham soc va
phat huy vai tro trong su nghiép xay dung va bao vé To quoc” [10].

Trong hon 2 nam qua, d€ ting pho véi dich bénh Covid-19, cac bién phap cach
ly, phong toa khan cdp tai cong dong da khién cho doi song tam ly - xa hoi cua nguoi
cao tudi bi anh hwong nghiém trong. Cac nha nghién ctu Plagg, Engl, Piccoliori, &
Eisendle chi ra rang: Hau qua ctia viéc cach ly, phong toa 1a ndi s¢ hai, cing thang, co
don va su ¢6 lap voi xa hoi ctia nguoi 1on tudi trong dai dich Covid-19, diéu nay cé thé
lam suy giam kha nang phuc hoi ctia ho va gay nguy hiém hon nita cho stic khoe va tinh
than ctia ho [13]. Bén canh d6, Tran Quang Thang (Trudng khoa Cap ctru va Dot quy,
Bénh vién Lao khoa Trung wong) ciing khang dinh rang: “Do mac cdc bénh ly nén nén
stec dé khang cua nguoi cao tudi giam hon so véi cac nhom tudi khac. Vi vay, néu nguoi
cao tudi bi nhiém virus SARS-CoV-2 s& lam thuic day cac bénh man tinh &6 chuyén thanh
giai doan cdp, dan dén bénh nhan rat dé tir vong” [11]. Tt nhitng nguy co tiém an ma
ngudi cao tudi c6 thé gadp phai trong bdi canh dich bénh van con dién bién phtc tap va
kho luong nhu hién nay, viéc xac dinh nhu cau chdm soc stec khoé ctia ngudi cao tudi co
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vai trd quan trong trong viéc xac dinh cac ho trg phit hop, ddm bao stic khoé cho nguoi
cao tudi trong mua dich.

Thtta Thién Hu€ la mot trong nhitng tinh thanh ¢ khu vuc mién Trung cé s6
legng ca nhiém Covid-19 tuong d6i cao. Trong khi d6, cé khoang 162.153 ngudi cao tudi,
chiém 13,5% dan s0 toan tinh [8]. Do d6, cdng tac cham séc stec khoé cho nguoi cao tudi
la mot trong nhiing nhiém vu duoc wu tién hang dau. Déc biét, d6i voi nhiing nguoi cao
tudi sdng & cac khu vic c6 nguy co lay nhiém cao va diéu kién kinh té-xa hoi con gap
nhiéu khoé khan, bdp bénh, ho cang can phai duoc quan tdm va cha trong hon. Diéu nay
sé han ché duoc nhitng rao can va dam bao quyén dugc cham soc stic khoé cua nguoi
cao tudi da duoc quy dinh ro trong Luat Nguoi cao tudi tai Diéu 3, S6 39/2009/QH12
[14]. Trong thoi gian qua, trén dia ban thanh phd Hu€, phuwong Pht Hiép (nay la phuong
Gia Hoi) 1a mot trong nhitng dia phuwong da ghi nhan cac ca lay nhiém cong dong. Trong
khi d6, dich vu y t& cho nguoi cao tudi tai phuong van chua phat trién, dic biét 1a thiéu
hé thong phong ngtra va diéu tri Covid-19. Tai day, trinh d hoc van ctia nguwoi dan
khong dong déu, dac biét la nguoi cao tudi ¢ khu vuc tai dinh cw ¢6 trinh d6 van hoda
con tuong d6i thap. Mot bd phan nguoi cao tudi van con phai lam viéc dé kiém thém thu
nhap cho ban than va chua cé diéu kién d€ quan tam ding mtc vé tinh hinh sttc khoé
cua minh. Diéu nay da anh huong khong nho dén kha nang ti€p can thong tin vé stic
khoé va dich bénh cta nguoi cao tudi. Ngoai ra, khu vuc sinh song ctia ho gan Cho Dau
m&i (noi dién ra cac hoat dong buodn ban va giao thrwong tap nap) va thuc t& ciing da ghi
nhan nhiéu ca bénh ¢6 nguon lay nhiém tir cac cho truyén thdng, cho dan sinh. Do vay,
triedc nguy co cao vé kha nang lay nhiém dich bénh xung quanh khu v sinh sng va
nhtng han ché con ton tai trong cong tac cham soéc stec khoé nguoi cao tudi, viéc xac
dinh nhu cau va tdng cuong cac bién phap phong chdng dich bénh tai phuwong Phu Hiép
(ch) 1a can thiét.

Trén co s6 tim hiéu mot s ton tai con gdp phai trong cong tac cham séc strc khoé
nguoi cao tudi & phuong Phu Hiép (cii), bai viét sé tap trung xac dinh va lam rd nhiing
nhu cau cham séc stec khoé ctia ho trong boi canh dich bénh. Tt d6, dé xuat mot so giai
phéap mang tinh kha thi nham kip thoi ddp ting va bao vé stic khoé ngudi cao tudi mot
cach tot nhat.

2. PHUONG PHAP NGHIEN CUU

Trong bai viét nay, tac gia da st dung phuong phap phong van ban cdu trac va
phong van cau trtc d€ thu thap thong tin tai dia ban nghién ctru. Ddi véi phwong phap
phong van ban cau truc, nghién ctru da thuce hién phong van d6i véi cd nhan va dai dién
c4c to chirc, doan thé tai dia phwong. Mbi phong van dwoc thiee hién tir 30 dén 45 phut
theo mot ban hudng dan cu thé. Sau mdi cudc phong van, nha nghién ctru tiéh hanh g&
bang, xtt ly thong tin va ghi chép vao ban Word.
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Phéng van cau trac dwgc xem la phwong phap nghién ctu cht dao trong nghién
ctru nay. Phuong phap duoc thiee hién dyra trén mot bang hoi hoan thién nham thu nhap
cac thong tin dinh luwong vé thuc trang va nhu cau cham soc sttc khoe ctia nguoi cao tudi
trong boi canh dich bénh Covid-19. Dua theo cong thitc chon mau va véi mau phu dwoc
thém vao 1a 23 (30% mau chinh) nham phong tri ty 1é tir chdi, hodc ty 18 rti ro khi gap
ddi tuong khao sat, dung lwong mau khao sat tdng cong 1a 105 trieong hop. Tai thoi diém
khao sat (thang 4/2021), dia phuong chua cé danh sach tong hgp va thong ké cu thé vé
doi song kinh t€ - xa hdi cua nguoi cao tudi phan bo tai cac t6 dan phd. Do d6, tac gia
luwa chon dia ban va khach thé nghién ctru tai t6 dan pho 3 (khu vuec tai dinh cu), phuong
Phu Hiép (ci) theo phwong phap chon mau thuan tién. Sau khi hoan thanh khao sat, cac
thong tin thu thap duoc qua bang hoi duoc xt Iy qua phan mém SPSS Version 20.

3. KET QUA NGHIEN CUU
3.1 Tinh hinh sttc khoé ctia ngudi cao tudi trong bdi canh dich bénh Covid-19

C6 thé nodi, chdm soc stec khoé nguoi cao tudi duoc hiéu la tong hop cac bién
phap va hoat dong do ca nhan, gia dinh va cac t8 chitc xa hdi tién hanh. Qua do6, nham
bao vé va nang cao stec khoé thé chat, tinh than va stic khoé xa hoi cho nguoi cao tudi
mot cach tot nhat. Vi cach hidu nay, cd thé thdy rang, trong thoi gian qua, cong tac cham
soc stec khoé nguoi cao tudi tai phuwong Pha Hiép cii da dat dwoc trién khai va thuc hién
kha hiéu qua boi cac bén lién quan. Ddc biét, trong bdi canh dich Covid-19, cung véi cac
hoat dong cham séc stic khoe thong thuong, chinh quyén dia phuong ciing da ludn nd
luc trién khai cac hoat ddng tuyén truyén va nang cao nhan thitc cho ngwoi dan thong
qua mot s6 hoat ddng nhw phat to roi, loa trén hé thong truyén thanh, tuyén truyén qua
cac to dan phd, sinh hoat chi bg... Nhin chung, theo két qua khao sat tai dia ban nghién
ctu, nguoi cao tudi van dam bao duoc co ban hoat dong kham va diéu tri stec khoé tai
cac co so y t€ trong nam 2020 (chiém ty 1é 61%). Bén canh d6, nguoi cao tudi cling da
thuc hién kha tot cac hoat dong cham soc stic khoe ban than va van dam bao cong tac
phong chdng dich bénh Covid-19 theo tai liéu huwéng dan “Cham séc strc khoe phong
chong dich bénh Covid-19 cho nguoi cao tudi tai cong dong” dwoc ban hanh vao nam
2020 [2]. Két qua 0 biéu d6 1 da cho thay ro diéu nay:
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14.3%

34.3% 38.1% 42.9% 35.2%

76.2%

Thyec hién  Duy tri ché€ d6 Dinh dudng Kiém soat t6t Thuong xuyén  Chuan bi
khuyén cao luyén tap déu day du, hgp ly cdc bénh man cip nhét tinh  trede mét s6
5K ctiaBO Y t&é dan tinh hinh Covid-19 viéc can lam
néu khong
may bi 6m

mCo Khong hodc bi cach ly

Biéu d6 1. Mot s6 quy dinh phong chdng dich bénh Covid-19 da dugc ngudi cao tudi thue hién
trong nam 2020

(Nguon: S6'liu khdo sdt tai t6'ddn phd'3, phwong Phii Hiép vao thing 4/ 2021)

Mot trong nhitng diéu dang chu y la ¢6 dén 85.7% nguoi cao tudi duwgc phong
van biét va thyee hién khuyén cao 5K cua Bo Y t& Khau trang — Khit khuan — Khoang
cach — Khong tap trung dong nguoi — Khai béo y té. Két qua nay da phan nao phan anh
duoc cong tac tuyén truyén da duoc chinh quyén dia phuong thuc hién kha hiéu qua
trén dia ban trong thoi gian qua. Tuy nhién, cing véi nhitng dau hiéu tich cye trong
cong tac phong chdng dich bénh Covid-19 cua nguoi cao tudi duoc thé hién o biéu do 1,
mot diéu dang lo ngai la nhiéu ngudi cao tudi van chua cé cac k& hoach tng phé véi
nhitng tinh huéng khong may c6 thé xay ra (chiém ty 1é dén 76.2% nguoi cao tudi). Diéu
nay sé€ khién cho nguoi cao tudi gap phai mot s6 rui ro vé mat tam ly néu nguoi cao tudi
khong dugc hd tro va sdn sang k& hoach tmg pho véi nhitng tinh hudng khong may c6
thé gap phai trong tuong lai.

Thuec t&€ cho thdy, mac du can by va nhan dan phwong Pha Hiép da c6 nhiéu no
luc d€ cham séc stiic khoe nguoi cao tudi trong boi canh dich bénh nhw da néu ¢ trén
nhung thuc t€ trién khai van con boc 16 mot s6 bat cap sau:

Mot la, nguoi cao tudi da c6 mot s6 biéu hién tam ly tiéu cyc trong thoi gian dich
bénh bung phat trén dia ban. Trong thoi gian qua, nhiéu dia phuong trén ca nudc da
nhiéu lan thuc hién gian cach xa hoi, khién cho doi song tinh than ctia ngueoi dan gép
nhiéu kho khan, trong d6 c6 nguoi cao tudi. Tai phwong Phu Hiép, nhiéu nguoi cao tudi
da xudt hién cam giac bat an, lo léng, chan nan, bu6n phién do it tham gia cac hoat dong
va tuong tac xa hoi. Bén canh do, su tac dong ctia dich bénh khién cho ho gap kho khan
hon trong viéc gdp g& con chdu, dan dén cam giac c6 don, tui than va duoc thé hién rd
qua két qua khao sat ¢ biéu d6 2:

125



Nhu ciu chim siec khoé nguedi cao tudi trong béi canh dich bénh Covid-19 ...

60.0% 55.2% 56.2% 53.3%

50.0%
40.0%
29.5%
30.0% 24.8%
20.0% 14.3%
10.0% .
0.0%

Cam thdy Loling bat Camthady Danghi, Camthdy Losobi

khong thoai an budbnba, suynghi nhdcon nhiém bénh
mai, vui vé chdn nan, c6 nhiéu hon chau
don va tai binh thuong
than

Bi€u do 2. Mot s§ van dé tam ly nguoi cao tudi gdp phai trong bdi canh dich bénh
(Nguon: S6'li¢u khdo sdt tai t6'din phd'3, phwong Phii Hiép vao thing 4/ 2021)

Hai la, nguoi cao tudi con gap phai mét s6 kho khan trong viéc tiép can thong tin
qua céc thiét bi dién t trong bdi canh dich bénh. Theo két qua nghién ctru tai dia ban,
nguoi cao tudi da phan ti€p can thong tin qua cac kénh tryc tuyén nhu tivi, dai bdo chiém
ty 1& dén 88.4%. Tuy nhién, chi c6 14% ti€p can thong tin qua tin nhén dién thoai va 17.4%
qua mang internet. Day duoc xem 1a mot trong nhitng nguyén nhan chinh khién cho ty
1é ngwoi cao tudi chua biét st dung dién thoai, may tinh d€ phong ngtra dich bénh va
chdm soc strc khoe ban than chiém dén 82%. Trong khi d6, ngay nay, moi nguoi dan rat
dé dang tiép can va st dung cac thiét bi dién ttr cé két ndi mang dé co thé kip thoi cap
nhat va nam bat thong tin phong ngita dich bénh va cht dong cham séc stic khoe ban
than. Mang xa hdi gitp moi nguoi luén két ndi véi cong dong va cap nhat thong tin
nhanh chéng. Céc hoat dong “khong ti€p xtic” dua trén ha tang cong nghé sén co trd
nén sdi dong hon bao giv hét. Cong nghé duwoc ting dung nham ngan chén sw 1ay lan
cuia virus, cham soc cac bénh nhan va giam 4p lyc cho hé thong y té.

Ba la, nguoi cao tudi con rat han ché khi tham gia cac chwong trinh, hoat dong
phong ngtra va cham séc strc khoe cho nguoi cao tudi tai co sd y té dia phwong. Trong
thoi gian vira qua, tram y t€ tai phuong Phu Hiép da t6 chitc mot sd chuong trinh, hoat
dong nhu cac budi sinh hoat, ndéi chuyén va hudng dan cac dong tac/bai thé duc van
dong phong chdng cac bénh cao huyét ap va nhitc moi xwong khép danh cho nguoi cao
tudi. Bén canh d6, can by dong y ctia tram da hudng dan cho cac cu cach st dung cac bai
thudc dong y hd trg ting cuong stic khoe. Tuy nhién, can bd y t&€ dia phuwong chia sé
rang: “Chuwong trinh nay thiong chi dwoc t6' chirc 6 thang/1 lin va khong nhiéu cu tham gia, vi
moi ngueoi cao tudi tham gia rit kho, bit tién trong di lai” (NG, 30 tudi, can bo y t€ tai phuong
Pha Hiép). Trong bdi canh dich bénh Covid-19, mdc du cac hoat dong tham kham
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thuong nién dugc trién khai kha tot tai tram y t& nhung tram y t& van chuwa cht dong
trién khai, to chiic cac budi tuyén truyén nang cao kién thic va kj nang cham soc stec
khoé, phong chong dich bénh cho ngtroi cao tudi. Thay vao dd, cac hoat dong tuyén
truyén chi méi dwoc thuc hién qua thiét bi truyén thdng 1a loa phwong hay pano, ap
phich.

Nhu vay, trong boi canh dich bénh, nguoi cao tudi trén dia ban phuong Pha Hiép
da nhan dwoc sy quan tdm va ho tro kip thoi ctia cdc cap uy Dang, chinh quyén dia
phuong, t6 chitc doan thé va ca nhan trong cong tac cham soc strc khoé nguoi cao tuoi.
Song, cong tac nay van khong thé tranh khoi mot s6 bat cap con ton tai trong thuc tién
nhu: mot bo phan nguoi cao tudi da c6 nhitng bi€u hién tam ly tiéu cyc trong thoi gian
gian cach xa hoi va da phan nguoi cao tudi chwa c6 cac ké hoach du phong trong nhitng
tinh hudng khong may xay ra. Bén canh d6, hoat dong diéu tri, phong ngtra va cham soc
stecc khoé cho nguoi cao tudi tai cong dong con boc 160 mot s6 han ché vé s6 luong va chat
lwong vé ngudn nhan luc. Do vay, d& khac phuc nhitng ton tai con gap phai trong cong
tac cham soc stee khoé cho nguoi cao tudi trén dia ban phuong Pha Hiép, can tim hiéu
va xac dinh cac nhu cau cham séc stec khoé nguoi cao tudi trong tinh hinh hién nay.

3.2 Nhu ciu hé trg chim sdc sttc khoé ctia nguwoi cao tudi

Trén co s¢ nhitng khé khan gédp phai trong thoi gian dich bénh Covid-19, nguoi
cao tudi xuat hién cac nhu cau nham nang cao stec khoé ctia ban than. Két qua nghién
cttu cho thdy nguoi cao tudi tai dia ban chu yéu c6 cac nhu cau sau:

3.2.1 Nhu cau duoc tu van, ho tro tAm ly

Theo két qua khao sat, c6 dén 22.9% nguoi cao tudi cd nhu cau duoc tu van va
hd tro tdm ly va ho cho rang day la hoat dong can thiét. Trong khi d6, dja phurong hién
van chua trién khai bat ky hoat dong tw van va hd tro tim ly nao cho nguoi dan. TS. BS
Cao Thi Hau (hién dang cong tac tai Vién Dinh dudng Qudc gia) cho rang: “Nhiéu nghién
cteu cho thdy, tam 1y lac quan hay tinh trang cing thing déu cd tic dong khong nho déin hé mién
dich ciia con nguwoi, dic biét nguoi cao tudi” [7]. Do d6, trong thoi gian gian cach va khong
c6 tuong tac xa hoi, d€ dam bao trang thai stec khoe toan dién ca vé thé chat 1an tinh
than, cung cap ho trg vé sttc khoe tdm than va tam ly cho nguoi cao tudi, gia dinh, can
bd, nhan vién y t&€ va nguoi cham soc la mot phan quan trong ctia ké hoach tng phé [17].

Thuc t& cho thdy, cudc sdng hang ngay tiém an rat nhiéu nhitng nguy co, rti ro
anh huong dén sitc khoé tinh than ctia nguoi cao tudi. O do tudi cang 16m, nguoi cao tudi
c6 nhitng thay d6i dang ké vé trang théi tam ly va ho quan tam, lo léng nhiéu hon dén
tinh hinh sttc khoé ctia ban than. Mot s6 van dé tam ly ma nguoi cao tudi thuwong xuyén
gdp phai la nhiing suy nghi tiéu cuc vé bénh tat, vé cai chét, vé sy xa lanh ctia nguoi
than trong gia dinh, vé kho khan kinh té... khién ho sa stt ca vé thé chat 1an tinh than.
Bén canh d¢, khi dich bénh dp dén, trang thai tam ly nay cang tram trong hon, dac biét
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la & nhiing khu vuc phai thywc hién gian cach xa hoi va cac bién phap phong, chéng dich
Covid-19. Nhiéu nguoi c6 tam ly lo lang, so hai minh c6 thé bi mac bénh, khi mac bénh
ndng cé nguy co t& vong. Ngoai ra, d6i v4i ngudi cao tudi van con lao dong, viéc gian
cach xa hoi con tac dong 16n tdi thu nhap ctia ban than ho va gia dinh. Do do, ndi lo vé
com, 40, gao, tién cling sé khién tam ly ctia nhitng nguoi cao tudi bi anh hudng nang né.
Trong mot s6 truong hop khéc, khi nguoi cao tudi budc phai tw cach ly tai nha, su cdng
thang, u uat kéo dai cling 1a nguyén nhan khién stress, lo au, trdm cam, mat ngu gia ting.
Theo Cao Tién Dtic, dai dich Covid-19 la mt sang chan vira gay ton thwong co thé, vira
gay ton thuong vé tinh than nghiém trong, dan dén nhiéu nguy co mac cac bénh ly tam
than rat 16n [1]. V4i nhitng rti ro vé ton thuong tam ly, nguoi cao tudi can dugc hd tro
va huéng dan mot s& cach thiic d& phong ngira va kiém sodt tam ly ban than mot cach
hop ly trong tinh hinh dich bénh hién nay.

3.2.2 Nhu cau duwoc hd tro va tiép can thong tin

Theo két qua khao sat tai phuong Phu Hiép cho thdy, 43.8% nguoi cao tudi co
nhu cau duoc ti€p can thong tin, chinh sach hd tro chinh xac, kip thoi va cho rﬁmg day la
nhu cau can thiét d6i v6i ho. Trong tinh hinh dich bénh, Dang va Nha nudc ban hanh
nhiéu cht truong, chinh sach lién quan dén phong, chéng dich va hd tro cac d6i tuong
yéu thé. Vi vay, nguoi cao tudi can biét rd va cu thé vé cac thong tin nay. Véi nhing tac
dong ndng né cua dich bénh Covid-19 dén cudc song ctia nguoi dan, mot trong nhiing
chinh sach quan trong da dwoc trién khai vao nam 2020 la Nghi quyét 42/NQ-CP cua
Chinh pht. Chinh sach nay nh3m hd tro cho cac d6i teong thudc dién nguoi cod cong, ho
ngheo, can ngheo va doi teong bao tro xa hoi, nguoi lao dong khong co giao két hop
dong lao dong bi mat viéc lam, d6i twong xa hoi dang hudng tro cdp hang thang, nguoi
lao dong nghi viéc khong huong lwong...[9] Tai phwong Pha Hiép, dua trén cac ndi
dung cua Nghi quyét 42 va theo tinh than chi dao chung cta Tinh, cac doi twong c6 hoan
canh khoé khan dang sinh song trén dia ban déu nhan duoc ché do hd tro mot cach kip
thoi va day du. Tuy nhién, mét diéu dang chu y 1a cac chinh sach ¢ dia phuong thuong
duoc trién khai theo hinh thitc cap phat ché d ma nguoi dan duoc huwong. Ho rat hiém
khi tim hiéu va ndm bit ro cac noi dung chinh sach hd tro. Mot cu ba chia sé: “Tui cé biét
mdy cdi chinh sdch, ché’d9 ciia nha nwéc hd tro chi md. Ong t6' trieong vé bdo tui lam thii tuc
gidy to nhin ho trg thi moi biét, khong thi cing khong biét duwgc” (N, 65 tudi, t& dan phd 3).

Ttr thuc trang trén, ngudi cao tudi can duogc ho trg dé ¢6 thé chu dong tim hiéu
va nam 1o thong tin vé cac ché& d9, chinh sach trong bdi canh hién nay. Diéu nay sé han
ché€ nhiing rui ro, thiéu sét vé doi twong duwgc nhan hd tro va dap ung duwoc nhu cau cua
ngudi cao tudi trong qua trinh trién khai cac chinh sach trong thuc tién.
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Biéu d6 3. Nhu cau dugc hd tro va tiép can thong tin
(Nguon: S6'liéu khao sdt tai t6'din phd'3, phwrong Phii Higp vao thing 4/ 2021)

Bén canh nhu cau duoc hd tro thong tin vé chinh sach, s6 liéu khao sat cho thdy
6 46.7% nguoi cao tudi cho rang cung cap sd tay kién thirc vé phong chéng dich bénh
Covid - 19 la can thiét. D4c biét trong giai doan nay, viéc trién khai tiém vacxin dwgc
thuc hién rong rai ¢ hau khe“ip cac tinh thanh trén ca nudc, doi hoi nguoi cao tudi can
phai cap nhat kip thoi thong tin, kién thiic vé cac loai vacxin va triéu chirng sau khi tiém
phong d€ c6 thé bao vé stic khoé ban than mot cach t6t nhat. Dwong Thi Hong, Pho Vién
truong Vién Vé sinh dich té Trung wong da chi ra rang: “Cdc vaccine phong Covid-19 déu
c6 thé cé phdn 1eng khong mong mudn, bao gom phdn 1eng thong thwong (phdn teng tai chd dau,
swng valhodc dd tai chd tiém), phdn teng toan thin (sot va cdc tri¢u chitng khdc nhw khé chiu,
mét moi, chdn dn) va cé thé'co nhirng trieong hop tai bién ning sau tiém ching nhw phan ing di
1tng, phdan vé... voi ti 1¢ rt hiém gdp” [18]. Nhu vay, nguoi cao tudi can dwgc nam bat nhitng
hiéu biét co ban cac loai vac xin, dugc tham kham k§ ludng va giai thich rd rang 1oi ich
ctia tiém vac xin cfing nhu cac thong tin vé triéu ching cé thé gap va cdch cham séc ban
than trudc va sau khi tiém. Tr d6, tao tam ly thoai mai va yén tam cho nguoi cao tudi
triede va sau khi tiém phong.

Ttr thuc trang trén, viéc dap ting nhu cau va hd tro cho nguoi cao tudi cd thé tieép
can, hiéu va phan tich dting dan cac thong tin, kién thizc vé cham séc sttc khoé trong boi
canh “song chung an toan véi Covid-19” 1a vo cung quan trong va can dugc quan tam

mot cach thich dang.
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3.2.3 Nhu cau vé ddi tuong ho trg va cham séc stic khoé

Cham séc stic khoé cho nguoi cao tudi la cong viéc quan trong va kho khan,
nhung ai c6 thé€ dam duong cong viéc nay thuwong xuyén, hiéu qua va tao tam ly thoai
mai nhat cho ngwoi cao tudi trong bdi canh hién nay? Day 1a van dé can duoc khao sat
thong qua nguyén vong ctia nguoi cao tuoi.

Thuc trang cham soc stic khoé nguoi cao tudi trén dia ban nghién ctru da chi ra
rang, da phan nhitng ngudi than trong gia dinh 1a ngudn lyec chinh hd trg va cham sdc
stecc khoé cho nguoi cao tudi. Day ciing la thyce trang chung cua Viét Nam - noi dich vu
xa hoi chua phat trién thi bo me, 6ng ba chu yéu do con chau chdm séc. Do d6, khi hoi
vé nhu cau duoc hd tro, tie van vé cach thitc phong bénh va cham séc stec khoé, c6 dén
46.7% ngudi cao tudi mong mudn dugc hd tro bdi thanh vién trong gia dinh.

50.0% 46.7%
45.0% .
40.0% 39.0%
35.0%
30.0%
25.0%
20.0%
15.0% 10.5%
o e o |
0.0% I —
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trong gia dinh phuong nghiém tai Ho6i NCT

cong dong

Bi€u db 4. Nguyén vong ctia nguoi cao tudi vé déi tuong hd tro/ chdm séc strc khoeé

cho ban than
(Nguon: S6'liéu khao sdt tai tai t0' din phd’3, phwong Phii Higp vao thing 4/ 2021)

C6 thé ndi, nguoi cao tudi cang duoc quan tam, cham soc cua nguoi than trong
gia dinh thi tam ly cang tot va tudi tho cang cao hon. Nhin chung, véi nhiing thay doi rd
rét vé thé chat va tinh than ctia nguoi cao tudi, cac thanh vién trong gia dinh duoc xem
la nguoi cham séc an toan, phit hgp nhat dé cé thé thong cam, thau hi€u va chia sé cuing
nguoi 1on tudi trong nha. Tuy nhién, d€ dap ting dugc nhu cau nay, doi hoi cac thanh
vién trong gia dinh can phai danh thoi gian dé€ tim hiéu, chia sé, néi chuyén va c6 su
quan tam dung mutc dén nguoi cao tudi. Trong khi d6, yéu cau cta cudc séng va doi hoi
cta nén kinh t€ thi treong da khién con chau thuong xuyén ban ron va khong cd nhiéu
thoi gian quan tam, chdm séc cha me. Khi phong van nguoi than ctia nguoi cao tudi, mot
y kién cho rang:
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“T6i khong c6 cdc kién thirc va kij nang dé chiam soc sitc khoe cho ba. Sikc khée ciia ba
khong dwoc tot va bi tai bién, nhwng chi biét cho ba uéng thudc theo don thudc ma bic sij ké don.
Ngoai ra, hiu nhw ban thin khong co bat ky kién thirc hay kij ning dé’ chiam séc sitc khoe cho
nguoi than. Do ban than phai di lam, nén thoi gian ciing khong cé nhiéu.”

(Nam, 41 tudi, t6 dan phd 3)

Bén canh nhu cau chdm séc vé doi song tinh than, két qua khao sat 6 biéu do 4
cho thdy rang, ngudi cao tudi con cé mong mudn duoc can bd y t& tai phuedng ho tro va
cham séc stec khoé. Nguyén nhan la do can bg y t€ phuong c6 chuyén moén va nguoi cao
tudi dé dang di chuyén va tiép can véi tram y té trong cong tac thadm kham, diéu tri va
cham sdc sttc khoé ban dau. Tuy nhién, véi nhitng han ché con ton tai trong hé thong co
sO y té tai dia phuong, o rang la can bg y t€ can phai tang cuong hon nita vai tro ctia
minh trong hoat dong hd tro chdm séc ste khoé nguoi cao tudi trén dia ban. Dac biét,
trong tinh hinh dich bénh dién bién phtic tap, kinh nghiém phong chéng dich bénh
Covid-19 tai Thanh ph& H6 Chi Minh da cho thdy rang, vai tro y t& co sé 1a vo cting quan
trong néu dich bénh bung phat manh va cac bénh vién tuyén tinh, thanh phd qua tai. Do
d6, can phai nang cao nang luc cho tuyén y t€ co sé va xay dung phuong Phu Hiép tro
thanh phao dai chong dich d€ dia phwong c6 kha nang thu dung, xét nghiém va diéu tri
bénh nhan nhiém Covid-19, kip thoi tng phé véi nhitng kich ban xau c6 thé xay ra.

4. KET LUAN VA KIEN NGHI

Nhén thitc duoc tam vai tro quan trong cia nguoi cao tudi trong doi song xa hoi
— van hoa Viét Nam, trong thoi gian qua, trén dia ban thanh phd Hué ndéi chung va
phuong Phu Hiép noi riéng, ho da ludén nhan dwoc sy quan tam sau sdc va hd tro nhiét
tinh ttr cdc cdp uy Dang, chinh quyén, ban nganh va doan thé tai dia phwong. Méc du
da dat duoc mot s6 két qua nhat dinh, song van con mot sd ton tai trong hoat dong cham
soc strc khoé nguoi cao tudi trong bdi canh dich bénh. Do d6, d€ giai quyét nhitng van
dé ma nguoi cao tudi dang gdp phai va dap ung cac nhu cau thiét thuc ctia nguoi cao
tudi trong boéi canh dich bénh, bai viét duwa ra mot s6 giai phap sau:

Mot 1a, nang cao nang luc stic khoé cho nguoi cao tudi thong qua viéce tao diéu
kién thuan loi d€ ho c6 thé tiép can, hiéu va phan tich thong tin sitc khoé mot cach dé
dang va hiéu qua. Theo nhan dinh ctia 6ng Peter WS Chang — Chu tich Hiép hoi Nang
liec stec khoe Chau A: “Néng cao ning lyec siec khée ciia nguoi dan la mot phiin khong thé thiéu
trong bdt cit nén y té'toan din nao boi ddy chinh la chia khéa dam bao quyén dwoc tiép cin, duwoc
lwa chon cic dich vy chiam séc y té'tie khi con nguoi dwoc sinh ra” [6]. V6i viéc thay doi quan
diém tng pho dich bénh tir “Zero Covid-19” (Chién lwgc dap tat hoan toan dich bénh)
sang “song chung an toan véi Covid-19” cia WHO, viéc nang cao nang luc stic khoé
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dugc xem la giai phap hiru hiéu va bén viing nhat dé€ ho c6 thé thich tiing véi “trang thai
binh thuong mdéi” trong thoi gian toi.

Hai la, tdng cuong sw phdi hop tham gia gitta cac bén lién quan thong qua to
chtrc cac budi tap huan, truyén thong gido duc stec khoé cho nguoi cao tudi thuwong nién
(2 thang/1 Tan) tai nha van hoa cong dong véi nodi dung nhu hwdéng dan nguoi cao tudi
cach thic giai toa va kiém soat cam xtc trong mua dich, hudng dan xay dung ké hoach
du phong ddi véi nhitng tinh hudng khong may cé thé xay ra nhw bi nhiém Covid-19,
bi cach ly tai nha, cach ly tai khu tap trung...

Bala, y t€ co sd can chu dong phoi hop va xay dung cac chuong trinh hoat dong
cham séc stec khoé cho ngudi cao tudi trén dia ban nham huéng dén viéc trién khai cong
tac cham sdc strc khoé mot cach dong bd va hiéu qua hon nita. Xac dinh ro vai tro, quyén
loi va trach nhiém ctia cac cd nhan, nhom, t6 chiic trong cong dong. Qua dd, khuyén
khich va tang cuong su tham gia, trao doi va phan hoi tich cyc y kién cta cac bén lién
quan tham gia tich cuc trong viéc xay dung k& hoach cham sdc stic khoé tong thé trén
dia ban.
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HEALTH CARE FOR THE ELDERLY DURING COVID-19 PANDEMIC

Nguyen Thi Hoai Phuong
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ABSTRACT

In the context of the respiratory illness caused by SARS-CoV-2 (Covid-19), the elderly
is one of the most vulnerable groups and at the highest risk of infection due to
reduced resistance, poor resistance to disease and high prevalence of underlying
diseases. Hence, it is extremely necessary to understand and identify the health care
needs of the elderly in the Covid-19 pandemic. With the results of practical research
in Phu Hiep ward, Hue city, this paper aims to clarify the essential needs of the
elderly such as assisstance and counseling. Thereby, we propose some feasible

solutions to prevent the risks and ensure comprehensive health care of the elderly.

Keywords: health care, the elderly, Covid-19 pandemic.
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